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You’re in
Good Hands
Deep benefits. Trusted doctors. Affordable
care. Plus, tons of extras to save you
money and keep you at your best. With
your plan, that’s just the beginning.
You also have the entire Devoted Health
team by your side. Call us anytime you
have questions. We pick up fast and we’re
happy to help.
Let’s look at how you can get the right care
and make the most of your plan’s extras.
Whenever you have a health or wellness
need, check here first to see if you have a
benefit that helps.
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How Your Plan
Works
Here’s how to get the care you need —
and avoid costly surprises.

2022 Flex (HMO)
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It all starts with your primary care provider (PCP).
Whenever you have a health concern, turn to your PCP first. Since they help
manage your care, this relationship is an important one for your health. So
important, we’ll reward you for certain PCP visits (see Devoted Dollars).
Don’t have a PCP? Call us. We’ll help you find one and schedule your first
visit.

Always go to in-network providers.
We’ve partnered with trusted doctors, hospitals, pharmacies, and other
providers in your area. This is your plan’s network. Make sure to see only
these providers. Otherwise, you may have to pay the full cost of any care you
receive.
If you need care right away, you’re covered out-of-network for:
• Emergency care
• Urgently needed care when outside your plan’s service area
• Dialysis when you’re outside your plan’s service area (out-of-area
dialysis)
Note that you don’t have to stay in-network when you use myFlex to pay for
things like a dentist visit or chiropractor treatment.

Save money by choosing the right location for care.
You have a higher copay — meaning you pay more — when you go to a
hospital for common services like:
• Diagnostic tests and procedures to find the cause of a health problem
• Imaging like an X-ray, ultrasound, MRI, or CT
• Outpatient physical therapy (meaning outside of a hospital stay)
• Outpatient surgery (where you go home the same day)
Now, here’s the catch. Sometimes, a lab, doctor, or other provider will bill
like a hospital even though you didn’t see them in a hospital. That’s because
they’re part of a hospital system.
What can you do? Call or text us. For any of these services, we’ll find you an
in-network option that you’ll know for sure will keep your costs down.
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For more details on your copays and other costs, check your plan’s Evidence
of Coverage. You can find it online at devoted.com/find-plandocuments.

QUESTIONS?
Call us at 1-800-338-6833 (TTY 711) or text 866-85.

2022 Flex (HMO)
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Your Benefits at a
Glance

2022 Flex (HMO)
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2022 BENEFITS

Flex (HMO)
Monthly Premium

$45

You must continue to pay your Part B premium.

Annual Out-ofPocket Maximum

$4,200

Primary Care
Provider Visits

$0 copay

Specialist Visits

$25 copay

Hospital Stays

DAYS 1 - 5

This is the most you'll pay in a year for covered medical
services. Your out-of-pocket Part D drug costs and extra
benefits don't count toward this amount.

$300 copay per day
DAY 6+

$0 copay

8

Emergency Room
Visit

$90 copay

myFlex

$750 per quarter

Prescription Drugs
(Part D)

See page 11

Over-the-Counter
Credit

$50 per quarter

If admitted to the hospital within 24 hours, you won't
have a copay for emergency care.

What to Know About Your Plan

Devoted Dollars

Hearing Aids

2022 Flex (HMO)

• $20 reward for seeing your PCP within 90
days of your plan start date
• $10 reward for a flu shot for the 2022
season
• $20 reward for a breast cancer OR
colorectal cancer screening (if you’re due
for one)
• $20 reward for routine diabetes exams (if
you have diabetes)
$599 copay per aid for Advanced Hearing
Aids
$899 copay per aid for Premium Hearing
Aids
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Prescription
Drugs
Learn how your drug coverage works and
how much you’ll pay for prescriptions.

2022 Flex (HMO)
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Your plan covers a wide range of prescription medications to help you save
money. Search our list of covered drugs at devoted.com/search-drugs.
The amount you’ll pay for prescription drugs depends on the stage of
coverage you’re in. Note that if you get Extra Help from Medicare, your
deductible and other drug costs may be lower than shown here. Learn your
costs with Extra Help at devoted.com/find-plan-documents.

Stage 1 — Deductible Stage
Your plan doesn’t have a deductible, so you go right to stage 2.

Stage 2 — Initial Coverage Stage

You stay in this stage until your total drug costs for the year reach $4,430.
This includes amounts paid by you, your plan, Extra Help, and others. The
amount you pay for medications in this stage depends on the drug’s tier.
Generally, the higher the tier, the more you’ll have to pay out of your own
pocket.
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TIER 1

TIER 2

TIER 3

TIER 4

TIER 5

30-Day Supply Retail
Pharmacy

$0

$5

$45

$95

33%

100-Day Supply Mail
Order

$0

$0

$112.50

$285

N/A

What to Know About Your Plan

Stage 3 — Coverage Gap Stage (Donut Hole)
You stay in this stage until your total out-of-pocket drug costs for the year
reach $7,050. This includes amounts paid by you, Extra Help, and others
(but not your plan).
TIER 1

TIER 2

TIER 3

TIER 4

TIER 5

30-Day Supply Retail
Pharmacy

$0 /
25%*

$5 /
25%*

25%

25%

25%

100-Day Supply Mail
Order

$0 /
25%*

$0 /
25%*

25%

25%

N/A

*You may need to pay a coinsurance, not a copay, for some Tier 1-2 drugs in
the coverage gap. Check your drugs at devoted.com/search-formulary

Stage 4 — Catastrophic Stage
Once you reach this stage, you pay either 5% of the cost or $3.95 for generic
drugs and $9.85 for covered brand drugs—whichever is higher.

Save Money with Mail-Order Pharmacy
Getting your prescriptions through mail order is perfect for medications you
take regularly, like blood pressure medication. And getting a 100-day mail
order supply usually saves you money.

How it works
• A licensed pharmacist fills your prescription — just like at the drugstore
• You get up to a 100-day supply of your medication mailed right to your
doorstep
• You can opt-in for automatic refills so you don’t have to worry about
running out

How to sign up
Online at www.caremark.com
By phone at 1-800-338-6833 (TTY 711)

2022 Flex (HMO)
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Using Your
Devoted Extras
Your plan’s extras make it easier to stay
healthy from head to toe. Here’s how to
take advantage of these perks.

2022 Flex (HMO)
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Over-the-Counter Credit
Next time you need toothpaste, vitamins, and other over-thecounter (OTC) items, be sure to use your OTC Credit.
What you get
You get $50 per quarter to spend on items from our OTC catalog.

How it works
You can use your credit on several smaller purchases or spend the entire
amount at once. Either way, be sure to use your full credit per quarter — it
won’t roll over to the next one.

Online
Go to devoted.otchs.com and place your order (this is the easiest!).
By Phone
Call 1-888-628-2770 and place your order with our partners at OTC Health
Solutions. Most people order at the beginning or end of the month, so try
ordering mid-month to avoid long hold times.

In Store
Go to a participating CVS store and be sure to bring your Devoted Health
member ID card with you. Note that while store prices may not match OTC
catalog prices, you’ll always pay the catalog price. You can find a store near
you at cvs.com/otchs/devoted/storelocator.

NEED A COPY OF YOUR OTC CATALOG?
There’s an OTC catalog included in this package. If you lose it, you can
see a digital version at devoted.com/otc. Or text OTC2022 to
866-85, and we’ll mail you a new one.
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Devoted Dollars™
We want to help you catch any health problems early on, or
even better, avoid them altogether. So we’ll reward you for
getting the preventive care that matters most.
What you get
You’ll receive Devoted Health Visa® prepaid cards to spend on groceries and
gas when you get certain types of care:
• $20 reward for seeing your PCP within 90 days of your plan start date
• $10 reward for a flu shot for the 2022 season
• $20 reward for a breast cancer OR colorectal cancer screening (if you’re
due for one)
• $20 reward for routine diabetes exams (if you have diabetes)

How it works
We’ll automatically send you a reward once we see that you’ve received care
that qualifies. That could take up to 90 days. You’ll usually get it sooner, but
it depends on when we hear from your doctor. The card comes ready to use
and it’s good for groceries and gas wherever Visa is accepted.

LEARN MORE

devoteddollars.com

2022 Flex (HMO)
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Hearing Aids
Need to get your hearing checked? You’re covered. And if you
need hearing aids, your plan helps you pay for them.
What you get
Your yearly routine hearing exam and the hearing aid fitting are both free. For
hearing aids, you pay a copay and your plan covers the rest. Your copay will
depend on what type of hearing aid you choose:
• $599 copay per aid for Advanced hearing aids
• $899 copay per aid for Premium hearing aids

How it works
Schedule an exam with a provider from our directory. They’ll test your
hearing and help you choose a hearing aid to fit your needs and lifestyle.
They’ll also fit the hearing aids and make any adjustments for you.

TO FIND A PROVIDER NEAR YOU
Search for “audiology” at devoted.com/search-providers.
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Medical Alert Device
Get emergency help with the press of a button.
What you get
The medical alert device and the monthly monitoring service are free. If you
need help, just press a button and an agent will respond within seconds. Plus,
certain devices can tell if you’ve fallen — and you can set them to
automatically send an alert for you.
You have a few styles to choose from. You can get a watch or wearable device
that works both at home and on the go. Or you can pick a device that’s for inhome use only.

How it works
Give us a call at 1-800-338-6833 (TTY 711) and we’ll get you signed up.

2022 Flex (HMO)
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Using myFlex
myFlex puts you in control of where to spend your health and
wellness dollars. Here’s how to use it.
myFlex 101
You get $750 to spend each quarter (every 3 months) on your health and
wellness. You can use it for everything from dental care and eyewear to
fitness trackers and online yoga. Note that you can’t use it for copays and
other medical costs related to your plan.

What can I use myFlex for?

All the items and services listed on our website, devoted.com/flex.
Questions or not sure your purchase qualifies? Call us at 1-800-338-6833
(TTY 711).

If I don’t use the full amount, will it roll over to the next quarter?
Yes. Anything left at the end of one quarter rolls over to the next. But make
sure to spend it all by the end of the year — it won’t roll over to the following
year.

Do I have to recharge my card at the beginning of the quarter?
Nope. We’ll do that for you, automatically adding $750 on January 1, April 1,
July 1, and October 1. Just make sure to hold onto your card, since you’ll use
it for the entire year.

Can I use myFlex everywhere?
Many types of businesses accept your myFlex card, including dentists, vision
providers, and fitness centers.
But smaller businesses, like a private Pilates studio, may not. In those cases,
you’ll pay upfront and we’ll pay back (as long as your purchase qualifies).
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Non-Discrimination Notice
Devoted Health complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Devoted Health does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

Devoted Health
Provides free aids and services to people with disabilities to communicate effectively with us, such
as:
• Qualified sign language interpreters
• Written information in other formats (large print, audio, accessible electronic formats, other
formats)
Provides free language services to people whose primary language is not English, such as:
• Qualified interpreters
• Information written in other language
If you need these services, contact Devoted Health at 1-800-338-6833 (TTY 711). Hours are 8am to
8pm 7 days a week from October 1 to March 31, and 8am to 8pm Monday to Friday from April 1 to
September 30.
If you believe that Devoted Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
HMO D-SNP plans only:
Devoted Health – Appeals & Grievances
PO BOx 21917
Eagan, MN 55121
1-800-338-6833 (TTY 711)

All other plans:
Devoted Health – Appeals & Grievances
PO BOx 21327
Eagan, MN 55121
1-800-338-6833 (TTY 711)

You can file a grievance in person, by mail and by phone. If you need help filing a grievance, call
1-800-338-6833 (TTY 711).
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-800-338-6833 (TTY 711).
Arabic: مممم مممممم: مممممم ممممممم مممممممم ممممم مممم ممممم ممممممممممم ممممم ممممم ممم ممم. مممم
( مممممم1-800-338-6833) >ممممم م مممم: 711)
您講中文 (Chinese): 注意：如果您講英語，則可免費獲得語言幫助服務。請呼叫 1-800-338-6833
(TTY 711)。
Farsi:
 مممم: مممم مم ممممم ممم مممم مممممم ممممم ممممم ممممممم ممممممم مممم ممممم مممم مم ممم.
مممممم مممم ممممم ممم مم: <1-800-338-6833 (TTY 711> .
Français (French): ATTENTION: Si vous parlez français, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-338-6833 (ATS 711).
Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-800-338-6833 (TTY 711).

Kreyòl Ayisyen (Haitian Creole): ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib
gratis pou ou. Rele 1-800-338-6833 (TTY 711).
Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l’italiano, dei servizi di assistenza linguistica
gratuiti sono disponibili. Chiamare 1-800-338-6833 (TTY 711).
日本語 (Japanese): 注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。
1-800-338-6833 (TTY 711) まで、お電話にてご連絡ください。

한국어 (Korean): 주의: 영어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.
1-800-338-6833 (TTY 711). 번으로 전화해 주십시오.

Polski (Polish): UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej. Zadzwoń
pod numer 1-800-338-6833 (TTY 711).
Português (Portuguese): ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis.
Ligue para 1-800-338-6833 (TTY 711).
Pусский (Russian): ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные
услуги перевода. Звоните 1-800-338-6833 (телетайп 711).
Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-800-338-6833 (TTY 711).
Tagalog (Tagalog): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-338-6833(TTY 711).
ไทย (Thai): โปรดทราบ: หากคุณสื่อสารด้วยภาษาไทย บริการช่วยเหลือด้านภาษา ไม่มีค่าใช้จ่าย พร้อมให้
บริการคุณ ที่หมายเลขโทรศัพท์ 1-800-338-6833 (พิมพ์ TTY 711).
Tiếng Việt (Vietnamese): CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho
bạn. Gọi số 1-800-338-6833 (TTY 711).

Devoted Health Plans Visa Prepaid Cards can be used at grocery and gas merchant types anywhere
Visa debit cards are accepted in the U.S. The card may not be used at any merchant, including internet
and mail or telephone order merchants, outside of the U.S. Card is issued by The Bancorp Bank,
Member FDIC, pursuant to a license from Visa U.S.A. Inc. This is not a gift card. This card is issued for
loyalty, award or promotional purposes. Reward Card not redeemable for cash. Exclusions apply. Card
has restrictions and can only be used at specific retailers. More details can be found at
www.devoteddollars.com.
SilverSneakers and SilverSneakers FLEX are registered trademarks of Tivity Health, Inc. © 2020 Tivity
Health, Inc. All rights reserved. Devoted Health is not affiliated with Apple Inc. Apple Watch® and all
other Apple product names are trademarks or registered trademarks of Apple Inc. For questions on
how to use your Devoted Wellness Bucks you may contact us at 1-800-DEVOTED. For Apple Watch
sales, service or support please visit an Apple authorized retailer. Devoted Health is an HMO and
PPO plan with a Medicare contract. Our D-SNPs also have contracts with State Medicaid programs.
Enrollment in our plans depends on contract renewal. Hours are 8am to 8pm 7 days a week from
October 1 to March 31, and 8am to 8pm Monday to Friday from April 1 to September 30.

Looking for more?
GET PLAN DETAILS

www.devoted.com/plan-documents
From your Summary of Benefits to your Evidence of Coverage, find all
your plan documents.

FIND A DOCTOR

www.devoted.com/search-providers
Search for doctors, therapists, hospitals, pharmacies, and other innetwork providers.

LOOK UP MEDICATIONS

www.devoted.com/prescription-drugs
Search our drug list to make sure your plan covers your medications.

Prefer Paper Copies?
No problem. Just give us a call at
1-800-338-6833 (TTY 711).

Need help? Call us.

1-800-338-6833 TTY 711

1-800-DEVOTED TTY 711
www.devoted.com

