YOUR 2020 BENEFITS

Getting the
Most From
Your Plan

In This Guide
We’re Here For You

2

How Your Plan Works		

4

Prescription Delivery Options

6

Using Your Devoted Extras

10

Acupuncture
Dental
Devoted Dollars

Deep benefits. Affordable copays. Trusted
doctors. With Devoted Health, that’s just the
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1-800-DEVOTED TTY 711
1-800-338-6833

You’re in
Good Hands

And you get a team that always has your back
(and anything else that needs care). Call us
anytime you have questions or don’t know what
to do. We’ll always answer — fast.
Let’s break down how you can get the most from
us. And, go over your extra benefits (there’s a
bunch!) and how to start using them.

Meet Your Devoted Team
You’ve got the support of three groups of healthcare
experts. Together, they work with you and your doctors to
make sure you get the care you deserve.
Devoted Guides
Our Guides are your point person for everything. They know the
ins and outs of your plan. Like what doctors are covered and how
to make sense of a bill. When you have a question or don’t know
where to start, call and talk to a Guide. They’re here to support
you and make getting the care you need easy.

Devoted Clinicians

We’re Here
For You
Everyone has questions about their
healthcare. When you do, call us. We’ll
pick up fast and stay on the line until you
have the answers you need.

Our doctors and nurses work with your doctors to get you the best
possible care whether you’re in the hospital or at home. They look
for changes in your health and may give you a call if you recently
returned home from a hospital stay.

Devoted Pharmacists
Our pharmacists work to make sure your medications are safe
and effective. They check if a new prescription works with your
existing ones — and help you manage daily prescriptions for
things like diabetes and cholesterol control.

Questions? Talk to a Guide.

1-800-DEVOTED TTY 711
1-800-338-6833
2

Obtenga el máximo de su plan
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You need a primary care provider (PCP).
We believe your PCP is the foundation of your healthcare. That’s
why you don’t pay anything for PCP visits. We’ll even help you find
the right PCP and schedule your first visit.
Checking in with your PCP regularly also has its rewards. Through
our Devoted Dollars program, we’ll reward you for visits, flu shots,
and more.

You have to get referrals to see specialists.
Referrals are just a way to make sure your PCP knows what’s going
on with your health. You’ll need one before you see any specialist.
Here’s how it works:

How Your
Plan Works
You have an HMO plan. Here’s how to
get the care you need — and avoid
costly surprises.

• See your PCP first when you have a problem
• If you have to see a specialist, tell your PCP you need a referral
(they’ll take it from there)
• Make sure the specialist is in-network

You want to use in-network providers.
We’ve partnered with trusted doctors, hospitals, pharmacies, and
other providers in your area. They make up your plan’s network. If
you see anyone else, you may need to pay out of pocket — and we
want to help you avoid doing that.
Sometimes you need care right away. You’re covered out-ofnetwork for:
• Emergency care
• Urgently needed care if outside your plan’s service area
• Dialysis when you’re outside your plan’s service area (out-ofarea dialysis)
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Obtenga el máximo de su plan

Need help? Call 1-800-338-6833 (TTY 711)
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Pharmacy Pickup
If you like picking up your medications at your local drug store, go
for it. Just double check that your pharmacy is in our network.

Mail Order
If you take any drugs regularly — like blood pressure or diabetes
medications — our mail-order service makes it easy to keep your
prescriptions filled. Plus, you can save money.

How It Works
• A licensed CVS Caremark pharmacist fills your prescription
• You get up to a 90-day supply of your medication mailed right
to your doorstep
• You can opt in for automatic refills so you don’t have to worry
about running out

Prescription
Delivery Options
Need a prescription filled? You’ve got
options — choose what works best for you.

How to Sign Up
ONLINE

www.caremark.com/wps/portal (our pharmacy partner)
BY PHONE

Call us at 1-800-338-6833 (TTY 711)

DID YOU KNOW?

Getting medications by mail order
almost always saves you money.

6
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Need help? Call 1-800-338-6833 (TTY 711)
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PillPack
Do you have one or more daily prescriptions to keep track of?
PillPack can help. They organize your prescriptions, vitamins, and
even over-the-counter (OTC) items into packages labeled with the
date and time they need to be taken. And, they ship everything
right to your door.

IN-NETWORK PHARMACIES

www.devoted.com/search-providers
COVERED DRUGS

www.devoted.com/prescription-drugs

How to Sign Up
Sign up online using a valid email address at www.pillpack.com/
devoted. Select “Get started” then fill in your information. Or call
PillPack at 1-855-210-2404.

MedMinder
Do you sometimes forget to take your medications? MedMinder
can help. Like PillPack, it groups together your prescriptions,
vitamins, and OTC items then ships them to your door.
The big difference? MedMinder uses an electronic pill box. It will
alert you — plus a friend or family member if you want — when
it’s time to take your medication.

How to Sign Up
Sign up online at www.medminder.com/pharmacy-enrollmentform. Or call MedMinder at 1-888-633-6463.
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Getting the Most From Your Plan

Questions about your medications?
Our pharmacists can help. Call us when you have
questions about safety, costs, getting the most
from your prescriptions, and anything else related
to your medications.

¿Necesita ayuda? Llame al 1-800-338-6833 (TTY 711)
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Acupuncture
For some health conditions, it helps to think outside the
box. If you’re curious about acupuncture, your plan’s got
you covered.

What Is It?

Using Your
Devoted Extras

Acupuncture is a healing practice from traditional Chinese
medicine. The idea is that when your body (or mind) is out
of balance, it leads to illness. To try and restore things, an
acupuncturist places thin needles into key points of your body.

What’s Covered?
You’re covered for 12 visits a year at no cost. Just make sure to see
an in-network acupuncturist.

Your plan’s extras make it easier to stay
healthy from head to toe. Here’s how to
take advantage of your perks.

10

Obtenga el máximo de su plan

Need help? Call 1-800-338-6833 (TTY 711)
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Dental

Devoted Dollars

A healthy mouth can mean a healthier body. And regular
visits to your dentist can make all the difference. So be
sure to use your dental benefits.

Preventive care is an easy way to make sure your health
stays on track. And our Devoted Dollars program rewards
you up to $160 for doing just that.

What’s Covered?

How It Works

Your plan covers routine dental care, like oral exams and x-rays,
with a $0 copay. It also helps with services like fillings and
extractions — up to a set amount.

It’s simple. You can earn:

How It Works
Find an in-network dentist at www.devoted.com/searchproviders. Then schedule your first visit and get ready to smile.
It’s always a good idea to ask your dentist for an estimate of what
your visit will cost before you get any work done. And if you’re
switching dentists, ask your old dentist to share your medical
records with your new one.

TM

• Up to $100 for visiting your PCP at least once every 3 months
($25 per visit)
• Up to $50 for diabetes management or cancer screenings
• $10 for getting your flu shot for the 2020 flu season
We’ll automatically send you a prepaid Visa card once we see
that you’ve received care that qualifies. It usually takes about 15
days. The card comes ready to use — no activation codes or calls
required. And it’s good wherever Visa is accepted.
LEARN MORE

www.devoteddollars.com

SEE WHAT’S COVERED

www.devoted.com/dental
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Getting the Most From Your Plan

Need help? Call 1-800-338-6833 (TTY 711)
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Eyewear & Hearing Aids

Over-the-Counter Items

Even if you have perfect eyesight and hearing, it’s a good
idea to get your eyes and ears checked out every year.
That’s why your plan has benefits for both.

Next time you head to the drugstore, remember your
plan gives you money for over-the-counter (OTC) items,
like toothbrushes, toothpaste, vitamins, and a lot of
other products that keep you feeling your best.

What’s Covered?
You won’t pay anything for an eye exam, hearing exam, or hearing
aid fitting. And your plan will help pay for your contacts or a new
pair of glasses — and hearing aids — up to a set amount.

Buying New Eyewear or Hearing Aids
You can pick out your eyewear or hearing aids at your doctor’s
office or any in-network store (just bring your member ID card).
Find an in-network store at www.devoted.com/search-providers.
CHECK YOUR BENEFIT

www.devoted.com/plan-documents

How It Works
ONLINE

This is the easiest way to use your benefit. Go to
www.cvs.com/otchs/devoted and place an order.
BY PHONE

Call 1-888-628-2770 — our partners at OTC Health
Solutions will take your order.
IN STORE*

At participating CVS and Navarro Discount stores,
choose your products from the shelves with the OTC
Benefit Products or OTC Health Solutions sign.
*Available in Florida now and in Texas starting March 1.
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Getting the Most From Your Plan

Need help? Call 1-800-338-6833 (TTY 711)
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Rides to the Doctor

SilverSneakers

Your plan includes free rides to and from your doctor and
the pharmacy.

Your plan comes with a SilverSneakers membership,
which gives you free, unlimited access to over 16,000
gyms and fitness centers across the country.

How It Works
When you need a ride, give us a call at least 48 hours before your
trip at 1-800-338-6833 (TTY 711). Let us know:
•
•
•
•

Where you’re going
What time you need to be there
If you need special help for a wheelchair or stretcher
If anyone is coming with you (you get one guest per ride)

On the Day of Your Trip
Be ready early. Your driver could arrive 15 minutes before or
after your pickup time. (If they’re late, call us.) When your
appointment’s over, call us to arrange your ride home.

®

How to Get Started

1

GET YOUR SILVERSNEAKERS MEMBER ID

2

FIND A GYM IN YOUR AREA

3

GO TO YOUR NEW GYM

4

GET MOVING!

Call us at 1-800-338-6833 (TTY 711) and we’ll give you one.
We can help you find one. Or you can go to
silversneakers.com and click “Locations” in the menu bar.
Take your SilverSneakers member ID to the front desk and tell
them you want to join their gym.

CHECK HOW MANY RIDES YOU GET

www.devoted.com/plan-documents
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Getting the Most From Your Plan

Need help? Call 1-800-338-6833 (TTY 711)
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Time to Get Started
Now that you know all about your plan, here are some
ideas for putting it to use.

Wellness Bucks
Always on a mission to hit 10,000 steps? Love stretching
out in a yoga class? That’s why you’ve got Wellness Bucks.

We’ll pay you back for up to $150 on things that help you go the
extra mile for your health, including:
• Fitness devices like an Apple Watch®
• Fitness classes including yoga, Pilates, and Zumba
• Weight-loss programs from Jenny Craig to local groups in
your town
• Educational classes and programs such as nutritional
counseling and diabetes workshops

How It Works
You pay for services out of your own pocket. Then, mail us a copy
of your receipt along with a completed reimbursement form.

Schedule your yearly wellness visit and be sure
to see your PCP throughout the year. Regular
PCP visits are key to your health and you’ll earn
Devoted Dollars.
Take all your medications just as directed. (If you
need help, call us.)
Get your flu shot each year.
Hit the gym with your SilverSneakers membership.
Ask your PCP if you’re due for any cancer
screenings like a colonoscopy or mammogram.
Talk to your PCP about managing health conditions
like high blood pressure or diabetes.

DOWNLOAD A REIMBURSEMENT FORM

www.devoted.com/plan-documents/member-forms
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Getting the Most From Your Plan

¿Necesita ayuda? Llame al 1-800-338-6833 (TTY 711)
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A Few Helpful Resources
WHAT YOUR PLAN COVERS

www.devoted.com/plan-documents
Find everything you need about benefits and coverage,
including the Summary of Benefits, Evidence of Coverage
(EOC), and more.

DOCTORS AND OTHER IN-NETWORK PROVIDERS

www.devoted.com/search-providers
Look for in-network doctors, therapists, hospitals,
pharmacies, and other providers with our search tool.

Need help? Call us.

1-800-DEVOTED TTY 711
1-800-338-6833
Devoted Health is an HMO plan with a Medicare contract. Enrollment in
Devoted Health depends on contract renewal. Use your Visa Prepaid card
anywhere Visa debit cards are accepted in the U.S. The card may not be used
at any merchant, including internet and mail or telephone order merchants,
outside of the U.S. Card is issued by The Bancorp Bank, Member FDIC,
pursuant to a license from Visa U.S.A. Inc. This is not a gift card. This card
is issued for loyalty, award or promotional purposes. SilverSneakers and
SilverSneakers FLEX are registered trademarks of Tivity Health, Inc. © 2019
Tivity Health, Inc. All rights reserved.

COVERED DRUGS

www.devoted.com/prescription-drugs
Look up your medications to make sure they’re covered.

Prefer Paper Copies?
All of this information is currently available on our website,
but if you want a paper copy just call us.

1-800-338-6833 (TTY 711)
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¿Necesita ayuda? Llame al 1-800-338-6833 (TTY 711)
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1-800-338-6833 TTY 711
www.devoted.com

